Kak 0ecniiaTHO JIeYMTHCH B OTIyCKe

(COI'A3-Men) c 0 r a 3

N3-3a mangemMuu  KOPOHABUPYCHOM
UHPEKIMH poccusiHaM He pekoMeHmoBaHO A0 «Crpaxosas komnanus «COMA3-Mep»
MJIAHUPOBATH MTOE3IKA HA OJIIDKanIee Bpems,
OJIHAKO, €CJIM BBl BCE K€ 3aIJIAHUPOBAIIN IYTELIECTBUS WM BU3UTHI K POJIHBIM U
omu3kuM 1o Poccum, He 3a0yapTe B3sATH € COOOM TmoJMC 00s3aTEIBLHOTO
MeauiuHckoro crtpaxoBanusi (OMC). Ilo »ToMy OOKyMEHTY 3acTpaxOBaHHbBIE
rpakaHe MOTYT NOJIy4aTh OECIUIATHYIO MEUIIMHCKYIO moMolib 1o OMC B iro6oM
peruoHe ctpaHbl. Takxke mpeanaraeM O3HAKOMUTBCS C PEKOMEHIALUUSIMU OT
COI'A3-Men - B Kakux ciiydasx CTOUT 00paIiaThbCs K CTPAXOBBIM MPEACTABUTEISM
KOMIIaHUH, BbiAaBIei BaMm nojuc OMC:

1. OTka3 B OKa3aHMHU HEOTJIOKHOW MeIUIMHCKOM MOMOIIM B CBSI3H C
TeM, YTO IPAKIAHNH, HAXOASCh B IPYIrOM peruone, 3adbu1 noauc OMC goma

OKCTpeHHas MEAMIMHCKAs TOMOIIb  OKa3bIBACTCS  3aCTPaXOBAHHBIM
0e3oTiaraTesibHO W O€CIUIaTHO, MPU 3TOM TpakJAaHUH HE O00si3aH MPEIbABISITH
nojauc OMC. (u. 2 ct. 11 3akona N 323-®3; m. 1 4. 2 cT. 16 3akona ot 29.11.2010
N 326-D3). B cnyuae, ecnu xano0s nanueHTa aucrnerdyepom CKopoid MeTUITUHCKOM
MOMOIIY WM MEIUIUHCKUM PaOOTHUKOM OTHECEHBI K HEOTJIOKHOMY COCTOSIHHIO,
TO, COIJIACHO JEHCTBYIOIIEMY 3aKOHOJATEIbCTBY, MEIUIIMHCKAs OpraHu3anus
BrpaBe notpedboBary moauc OMC. Ho, xouercs OTMETUTBH, YTO TPaHb MEKIY
DKCTPEHHOW M HEOTJIOKHOW MEIUILIMHCKOM IOMOIIBI0 3a4acTyK) OYEHb TPYIHO
pasznuuuMa. Ilpu oTkaze B OKa3aHUM HEOTJIOXKHOW MEIUIMHCKOM MNOMOIIM IO
npuunHe oTcyTcTBUs nonrca OMC HeoOXoauMo 0OpaTUTHCS B CBOIO CTPaxOBYIO
MeIUIMHCKY0 opranuzaiuio uin TOOMC cyObekTa, Ha TEPPUTOPUH KOTOPOTO
HaxoauTcs 3actpaxoBaHHbId. CtpaxoBas komnanusd wid TOOMC yTodHAT HOMED
CTpPaxoBOro ToJiMca M JaTy €ro BblJayu JUisl TpeAocTaBieHus UHGOpMalUU B
MEIUIMHCKYIO OPTaHU3AIHIO.

2. TpeOoBanue mepeperucTpalud MOJMCA HA  TEPPUTOPUM
BPEMEHHOI'0 Npe0bIBAHUS

[Toruc OMC  sBiusgeTrcda  AOKYMEHTOM,  YIOCTOBEPSIOIIMM  MPaBO
3aCTPaxOBaHHOTO JIMIIa HAa OECIUIATHOE OKa3aHWE MEIMIIMHCKOW MOMOIIM Ha BCEi
tepputopun  Poccuiickoit ®dexepanuu B o0ObeMe, MPETyCMOTPEHHOM 0a30BOM
porpamMMon 00s3aTEIPHOTO MEIUITMHCKOTO CTpaxoBaHus. Ecnu BaM oTkazanu B
METUITMHCKON oMoty 1o nosimcy OMC, BbITaHHOM B Ipyrom cyowekre PO, nnun
npocsat mnepeopopmutre monuc OMC Ha JApyryr0 OpraHu3amuio, ClaeayeT
oOpamarbcsi B CTPAXOBYH) MEIUIIMHCKYI0 OpraHU3allui0, B KOTOPOWM BHI
3acTpaxoBaHbl, 100 B Tepputopuanbusiii Gonnx OMC cyObekTa, B KOTOPOM
HAaXOJUTECH.

3. TpeOoBaHue omIaThl OKA3aHHBIX YCJYI, BXOAAIIUX B CHCTEMY
OMC npu npeabsiBJIeHHH MOJUCA U3 IPYITOro peruoHa

[IpaBa 3acTpaxOBaHHBIX JIUI] HA OECIUIATHOE OKa3aHUE MEAUITMHCKOM MTOMOIITH,
YCTAHOBJICHHbIE ~ 0a30BOM  mporpaMMol  00s3aT€IBHOTO  MEIUIIMHCKOTO
CTpaxOBaHMs, ABIAIOTCS €IUHBIMU Ha Bcel tepputopun Poccuiickon denepanuu.
[lepeuenp 3a0oieBaHUM M COCTOSHHUM, OKa3aHHE MEIUIIMHCKON ITOMOINU IIPH



KOTOPBIX OCYIIECTBIISETCS OECIUIaTHO, a TaK)XKe IMepedeHb BUIOB OECIUIaTHOU
BBICOKOTEXHOJOTUYHON MEIUIIMHCKON moMolnu 3adukcupoBad B deaepaibHOM
3akoHe P® ot 29.11.2010 N 326-d3. BrI Bcerjia MOKeTe YTOUHUTH CBOE MPABO Ha
noiyyeHue OecruiaTHOM MenuuuHckod momoiu no OMC B cBoelt cTpaxoBoit
MEIUIMHCKOW OpraHU3alNH.

4, OTka3 B oOKa3aHUM WJIH Tpe0oBaHHWE ONJIATHI MeIUMUIMHCKO
MOMOIIY MPHU OCTPOii 3yOHOH 00/M NP NpeabsBJIEHUN TOJHCA U3 JPYroro
peruoHa

Octpass 3yOHass 00Jb OTHOCHUTCS K COCTOSIHUSIM, TPEOYIOIIUM OKa3aHUs
DKCTPEHHOM M  HEOTJIOKHOM  MEIUIIMHCKOM TIOMOIIM HM  OTKa3 Oyjer
HETPaBOMEPHBIM.

5. OTka3 B 0ka3aHUM MeIUIMHCKON MOMOIIM AeTSAM NPH OTCYTCTBUH
3aKOHHBIX MpeJcTABUTEeH WIN JOBEPEHHOCTH Y CONPOBOKIAIIIET0 JIUIA HA
MPaBo J00POBOJILHOIO COIJIACHS HA JIeYeHue pedeHKa

OTka3 B OKa3aHWM HEOTJIOKHOW HWJIM AKCTPEHHOW MEIUIIMHCKONW MOMOIIM
peOeHKY MO MPUYMUHE OTCYTCTBUSI 3aKOHHBIX MPEACTaBUTENICH WU OTCYTCTBUS Y
COMPOBOXK/IAIOIINX peOCHKA JOBEPEHHOCTH HEITPABOMEPEH.

Otnpasisisice B myrtemiectBue o Poccum, o0g3aTenbHO BO3BMUTE C COOOM
noucbl OMC 115t KaXKA0r0 Yi€Ha CEMbU. byIbT€ BHUMATEIIbHBI U HE CTECHSNTECH
OTCTauBaTh CBOU MpaBa. Eciau B perucrparype MeIopraHu3alid OTKa3bIBalOT B
OKa3aHWW MEIUIIMHCKON IMOMOITH — 00paTUTECh B aIMUHHUCTPAIIUIO MEAUITUHCKOTO
yupexaenus i Teppuropuansubii @ong OMC naHHOro peruoHa.

B cBsi3u ¢ pUCKOM BO3HHMKHOBEHHS KOPOHABUPYCHOW MH(EKLNU CTPaxOBbIe
IPEJICTAaBUTENIN PEKOMEHIYIOT COOJI0aTh NMpaBuia O€30MacHOCTH, OCOOEHHO B
MyTEIIECTBUM - TPUAEPKUBATHCS COLIMATBHON AUCTAHIMHA B 1,5-2 MeTpa U MIOMHUTH
O IpaBWIAX JIMYHOW TUTHEHBI. [IpyM yXyAllleHMHM CcamMO4YyBCTBUS Ha OTHBIXE B
pernonax Poccum, TpeOyeTcs He3aMeIJIUTENbHO OOpaTUThCS 3a MEAMIIMHCKOM
noMonipr0. Ecnu B perucrparype MeNOpraHW3aldd OTKAa3bIBAIOT B OKAa3aHUU
MEIUIMHCKOW TIOMOIIM — O0OpaTuTech B aJAMUHUCTPALMIO MEAMIIMHCKOTO
YUpEXKACHUS, K CTPAXOBOMY IIPEICTABUTENIO MO TenedoHy KOHTAKT-I[EHTpa
CTpaxoBoil kommanuu, BbigaBuied nomuc OMC unm B TepputopuanbHbiii GoHI
OMC naHHOTO pervoHa.

I'enepanbnbiii qupektop AO «CrpaxoBas kommanus «COI'A3-Men»
TosacroB /Ivmutpuii BajepbeBuu otrMeuaer: «OTHOpaBIsisICh B TMOE3JKY,
1103a00THTECh O CBOCH 0€30ITaCHOCTH M 0€30MMaCHOCTH CBOMX OJIM3KHUX, COOJIIOaiTe
PEKOMEHJIOBaHHBIE MEphl MPO(PMIAKTUKKA OT 3apaxeHusi KopoHaBupycom. He
3a0yabTe B3SITH ¢ co001 nmouc OMC, coxpaHuTe HOMEp KOHTAKT-IIEHTpa CTPaxoBOM
KOMIIAaHUW B CBOEM TejiepOHE W TOMHHUTE, YTO JJIs TOJYYEHUs] KOHCYJIbTalluu
CTPaxoBOro MpeacTaBuTelNs mo BompocaMm cucteMbl OMC 10CTaTOYHO MO3BOHUTH
1o 3TOMY TeneoHy».

COI'A3-Men HanmoOMHHAET O TOM, YTO B COOTBETCTBHMH C YACThIO 2 CTAaThbu 16
denepanbHOro 3akoHa 0T 29.11.2010 Ne 326-D3 «O06 006s13aTeTbHOM METUIIMHCKOM
cTtpaxoBanuu B Poccmiickoit demeparumy 3acTpaxoBaHHBIC JHUIA OO0S3aHBI
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YBEJIOMUTh CTPAaxOBYI0O MEIUIMHCKYIO OpraHM3alfio 00 W3MEHEHUU (aMuINH,
UMEHHU, OTYECTBA, JAHHBIX JIOKYMEHTa, YJOCTOBEPSIOLIErOo JIMYHOCTh, MECTa
YKUTEIBCTBA B TEUEHUE OJJHOTO MECSLA CO JIHA, KOrAa 3TH U3MEHEHUS TPOU30LIUIH.

[Tomuc OMC nogiekuT 00s3aTeIbHOMY MepeOPOPMIICHUIO MIPU: U3MEHEHUH
dbamuuu, UMEHHU, OTYECTBA, MOJIa WM AaThl pokaeHus. Taxke 3acTpaxOBaHHBIH
FPAKJAHUH MOXKET NOoJy4yuTh JyOnmukar nomuca OMC mnpu: BETXOCTH U
HENPUTOJHOCTH TOJIMCA JJIs JAJbHEHIIEro HCIOJIb30BAHUS; yTpaTe paHee
BBIIAHHOTO TOJIHCA.

CTOUT OTMETUTHh BAXKHOCTHb [UIsl 3aCTPAaXOBAHHBIX JIMI[ CBOEBPEMEHHOIO
OOHOBJICHUSI JIMYHBIX JAHHBIX, B T.4. KOHTAaKTHbIX (TeleQOHa MU SIEKTPOHHOU
HOYThI), MPEIOCTAaBICHHBIX CTPaXOBOM MEIUIMHCKOW OpraHu3aluu IpU
oopmiieHnH nosrca. AKTyaJlu3upoBaTh IMUHbIE KOHTAKTHbIE JJAHHBIE B CTPAXOBOM
MEIUIMHCKOW OpraHu3allMkd HEOOXOAUMO HJii CBOEBPEMEHHOTO MOIY4YEHUs
aKTyalbHOU HH(OpManuu 1o Borpocam cuctembl OMC.

CnpaBka 0 KOMIIAHUM:

CrpaxoBasa kommnanus «COI'A3-Meny» ocymecTBiaseT nesaTenbHocTh ¢ 1998 r.
Pernonanenass cetp COI'A3-Men 3anumaer l-€ MecTO cpenm CTPaxoBBIX
MEIUIMHCKUX OpraHu3alil M0 KOJWYECTBY PETMOHOB MPUCYTCTBUS, HACUUTHIBAS
oonee 1 120 moapaznenenuii Ha Tepputopuu 56 cyonektoB PO u r. baitkonyp.
KonudectBo 3actpaxoBaHHbix - ©Oosiee 42 wmiH uyenoBek. COI'A3-Men
OCYyILECTBISIET eATenbHOCTh 0 OMC: KOHTPOJMPYET KaueCcTBO OOCITYKMBaHHS
3aCTpaxOBaHHBIX NpU MOdydeHuH meanomouu B cucreMe OMC, obecrneunBaer
3aIATy IPaB 3aCTPAXOBAHHBIX I'PaXkIaH, BOCCTAHABIMBAECT HApYLICHHBIE IpaBa
rpaxiaaH B jgocyaeOHoM u cyneOHoM mopsiake. B 2020 romy pedTHHTOBOE
areHTcTBO «JKcnepT PA» MOATBEPAWIIO PEUTHHI HAAECKHOCTH M KayecTBa YCIYT
ctpaxoBoil kommanun «COI'A3-Men» Ha ypoBHE «A++» (HaUBBICIIMNA IO
IPUMEHSEMON 1IKaje YypOBEHb HAJEKHOCTM U KadyecTBa YCIyr B paMKax
nporpammel  OMC). Ha mnpotsokenun yxe Heckoapkux jer COI'A3-Men
MIPUCBAUBAETCS 3TOT BBICOKHI YPOBEHb OLEHKH. KOHTaKT-UEHTp AJid 0OpalieHui
3acTpaxoBaHHBIX 10 Bompocam OMC noctynen kpyriocyrouno — 8-800-100-07-02.
Caiit koMmnanuu: Sogaz-med.ru.
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